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NOTIFICATION OF STUDENTS’
RIGHTS UNDER THE FAMILY
EDUCATIONAL RIGHTS AND
PRIVACY ACT
Students and former students have rights to inspect and review their
education records within 45 days from making such a request. The
right of inspection and review includes: the right to access, with an
explanation and interpretation of the record; the right to a copy of the
education record when failure to provide a copy of the record would
effectively prevent the student from inspecting and reviewing the record.
The institution may refuse to provide a copy of a student's education
record provided such refusal does not limit access. 
Limitations exist on students' rights to inspect and review their
education records. For example, the institution is not required to permit
students to inspect and review the following:

• financial information submitted by parents;
• education records containing information about more than one

student (however, the institution must permit access to that part of
the records which pertains only to the inquiring student);

• confidential letters and recommendations placed in the student's file
before 01/01/75;

• confidential letters and statements of recommendation, placed
in the records after 01/01/75, to which the student has waived
his or her right to review and that are related to the student's
admission, application for employment or job placement, or receipt
of honors. Upon a request from a student, he/she will be notified of
the names of persons making the recommendations and that such
recommendations cannot be used other than for the purposes for
which they were intended.

Students may request that their education records be amended if they
believe such information is inaccurate, misleading, or in violation of
privacy rights. Students must request in writing that the office that
maintains those records amend them. Students should identify the part
of the records they want corrected and specify why they believe it is
inaccurate, misleading, or in violation of privacy rights. 
The registration office will review the request and inform the students
in a reasonable amount of time after receiving the request. If the records
custodian refuses to amend the record, students have the right to an
appeal. The appeal meeting must be held within a reasonable amount
of time after the request of the student has been received. The student
will be notified, reasonable in advance, of the date, place, and time of the
appeal meeting. 
Students will be afforded a full and fair opportunity to present evidence
relevant to the issue raised. One or more other persons, including an
attorney, may accompany the student. The hearing officer/board will
make its decision in writing based upon the evidence presented. The
decision will include a summary of the evidence presented and the
reasons for the decision. 
If the result of the appeal process supports the complaint, the education
record will be amended according and the student will be so informed.
If the decision is not to amend the education record students have the
right to place in the education record a statement commenting on the
challenged information and/or stating the reasons for disagreement with
the decision. This statement will be maintained as part of the education
record as long as the contested portion of the record is maintained,

and whenever a copy of the education record is sent to any party, the
student's statement will be included.

If a parent or eligible student feels that the institution has not fully
honored his/her privacy rights under FERPA, a written complaint may be
filed with:

Family Compliance Office 
U.S. Department of Education 
400 Maryland Ave. SW 
Washington, DC 20202-4605.

The Family Compliance Office investigates each timely complaint to
determine whether the educational agency or institution has failed to
comply with the provisions of FERPA. A timely complaint is defined as
an allegation that is submitted within 180 days of the date of the alleged
violation or of the date that the complainant knew or reasonably should
have known of the alleged violation.

Copies of the complete FERPA policy may be obtained at Enrollment
Services. For additional information please see Policies and
Procedures (https://www.clark.edu/about/governance/policies-
procedures/consumer_information/ferpa/) and FERPA for Students
(https://www.clark.edu/about/governance/policies-procedures/
consumer_information/ferpa/ferpa-students.php) websites for additional
information.
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